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Contact 
Information: 
 

jeff.dale@kimley-horn.com 
919.653.2978 
 

Educational 
Background: 
 

 BS in Civil Engineering (NC State University) 

Work 
Background: 
 

 29 years of experience with Strategic Planning, ITS, Incident Management, and 
Traffic Management 

 20 years with Kimley-Horn 
 9 years with NCDOT with the Traffic Engineering Branch 
 Worked on projects in multiple states with focus in NC, MI, CA 
 Also worked for 7 years on a large ITS implementation and oversight project in 

South Africa  
 

Career 
Volunteer 
Background: 
 

 ITS Carolinas President 2019-2020 
 Past ITS Carolinas Vice President, Secretary, and Treasurer 
 Executive Committee Chair for the ITS SE Summit in March 2026 
 NCSITE Award Committee Member 
 Past NCSITE Operations Committee Chair 
 Past NCSITE Traffic Engineering Council Chair 

 
What’s 
different 
about me: 
 

 Career focused on Strategic Planning, ITS, incident management, and traffic 
operations 

 Have experience in both public and private sector 
 Work experience has provided me an opportunity to serve as embedded and 

extension of staff for multiple public agencies 
 Have spent years being heavily involved in NCSITE, and one of the fouding 

creators of ITS Carolinas 
 Serving on Kimley-Horn’s Firmwide Committee on Diversity and Inclusion as the 

Carolinas Regional Representative 
 Serving as the Carolinas Regional representative for Kimley-Horn’s Pride KHonnect 

 
What I can 
offer to a 
Protégé:  
 

 Share how my mentors have always challenged me to think "what next?" 
 Focus on the importance of effective written and verbal communication 
 Champion for Systems Engineering approach which focuses on needs based 

technology solutions 
 Facilitator of the Capability Maturity Model (CMM) which provides a structure for 

a multi-faceted organizational assessment 
 Have led the education and application of Transportation Systems Management 

and Operations (TSMO), which focuses on wholistic strategies for congestion 
(institutional, technological, infrastructure) 
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I attribute 
my success 
to the 
following: 
 

 Partnerships with strong mentors throughout my career (personal board of 
directors) 

 Establishing trust with team members on all projects 
 Providing the tools for your partners and team so they are successful 

 
Other 
Passions/Ho
bbies/Interes
ts: 
 

 Home improvement projects 
 Landscaping 
 Marching Bands / Winter Guard  
 Getting married in May 2026!!! 

 


